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LETTINGS SERVICE & FEES



LETTINGS SERVICES

We know that managing rental properties can be a 

time-consuming affair. Just keeping on top of the legal 

requirements for landlords can be a big job. Finding 

tenants, vetting their references and looking after the 

inevitable property emergencies and maintenance may be 

too much of a time commitment for you. If so, we are here 

to help.

Camerons Stiff Lettings is one of the premier Lettings 

Agents in North West London. Our office by Willesden 

Green Station has a daily footfall of over 19,000 people, 

making it the prime place to advertise you rental property.

We provide two distinct services for Landlords. Our 

tenant finding service ‘Let Only’ is designed to source 

top quality tenants and offers a full suite of services up 

to the point of a tenant moving in to their rented home.

Our Property Management Service ‘Fully Managed’ goes 

beyond this point and provides a full set of services for 

Landlords and Tenants from initial rental inquiry through 

to the end of a tenancy. Our Property Management 

team liaises with tenants on your behalf to deal with the 

unforeseen and ongoing day to day maintenance issues 

that can arise, providing them with a positive experience. 

LET ONLY – TENANT FINDING 

Camerons Stiff Tenant Finding service ensures that the 

right tenant is matched to the right property. We cover all 

initial aspects of a tenancy to protect both the Landlord 

and tenants; we ensure that all necessary checks 

are carried out and all relevant paperwork is properly 

completed.

Summary of Let Only Service: 

• Introduction of Tenant (s)

• Third Party Referencing (Credit checks, Employment, 

Previous Landlords, Guarantors and the Right To 

Rent (RTR) etc)

• Rent protection for Landlords Schemes available

• Arranging Third-Party Inventory/Check in

• Preparation of contracts

• Arranging Renewal Contracts

• Landlords payments by BACS or cheque

• Co-ordinating compliances of Gas Safety Check at 

start of tenancy

• Informing Utility Companies of your new occupants

• Member of ARLA and NAEA

FULLY MANAGED – PROPERTY MANAGEMENT

In addition to the Tenant Finding offering, our Property 

Management service is here to provide Landlords with a 

personalised service to deal with the unforeseen, ongoing 

and day to day issues that can arise, in turn providing 

Tenants a happier experience.

Summary of Fully Managed Service: 

• Introduction of Tenant (s)

• Third Party Referencing (Credit checks, Employment, 

Previous Landlords, Guarantors and the Right To 

Rent (RTR) etc)

• Rent protection and legal fee cover for Landlords 

available

• Arranging Third-Party Inventory/Check in and  

Check Outs 

• Arranging Third-Party mid-term inspections

• Preparation of contracts

• Arranging renewals contracts

• Landlords payments by BACS or cheque

• Lodging of Deposits into the Deposit Protection 

Scheme

• Rent Collection Service 

• Monthly Financial Statements

• Ongoing Property Maintenance

• Emergency Number for tenants & landlords

• Co-ordinating compliances of Gas Safety Check

• Informing Utility Companies of your new occupants

• Member of ARLA and NAEA

INVENTORIES

This is a vital part of any Lettings service. We insist 

that an in-depth Inventory and Schedule of Condition 

Report is carried out before any tenancy starts, as 

without it the likelihood of retaining any deposit in 

any dispute is negligible. We arrange this service via 

highly experienced local Inventory companies. Prices 

differ depending on the size of the property, orientation 

and whether it is furnished or unfurnished. Please 

ask a member of our Lettings Team for a price list.

TENANTS FEES

Our fees are completely transparent. You will only be 

charged the following when you rent a property through 

us:

Reservation Deposit: 2 weeks rent held whilst referencing, 

credit checks and Right To Rent checks are carried out. 

If the tenancy proceeds it is taken off the balance due. If 

however the tenant withdraws from the proposed tenancy 

or withholds information that adversely affects credit 

checks or other references this fee is non-refundable.

Administration Fee – Charged per tenancy

£180.00 (£150.00 plus VAT), taken pre tenancy.

Referencing & Right To Rent Fee – Charged per tenant

£45.00 (£37.50 plus VAT), taken pre tenancy.

Inventory Fees - maximum of £240 (£200 + VAT) per 

tenancy.

Deposit: 6 week deposit held by the DPS if Camerons 

Stiff manages the property. Otherwise it is the Landlord’s 

choice of which Deposit Protection Scheme is used.

We endeavour to remain proactive with regards to 

legislative changes to the lettings market. Many Landlords 

and Tenants do not realise that there is no compulsory 

Government regulation in our industry. However we are an 

ARLA licensed lettings agent and we work to the strictest 

ethical codes of conduct to protect our clients’ interests.
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LANDLORDS FEES 

• Let Only – Tenant Finding Fee 12% inclusive of VAT 

(10% + VAT, taken at the start of the tenancy).

• Fully Managed – Property Management Fee 18% 

inclusive of VAT (15% + VAT, 10% charged at the 

start of the tenancy and 5% taken monthly).

• Renewal Fee - Less 2.4% inclusive of VAT (2% + VAT)

from previous fee from the same tenants. The renewal 

fee is chargeable even if only one of the previous 

tenants remain after the first tenancy has expired.

As an experienced independent Agency, alongside the 

above Landlord services we can tailor them to suit your 

needs. 

As an experienced independent agency our Landlords 

services can be tailored to suite your needs. For this and 

our full terms and conditions please speak to one of our 

experienced lettings negotiators on 020 8450 9377 or 

email lettings@cameronsstiff.co.uk.


