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A GUIDE TO LETTINGS



LETTINGS & MANAGEMENT 

When deciding to let your home or investment 

property, it is vitally important to employ a professional, 

established Letting Agent. Camerons Stiff Lettings 

have firmly established ourselves as one of the premier 

Lettings Agents in North West London. We will guide 

you through the multifaceted procedures involved in 

Lettings, including; organising EPC Certificates, Gas 

Safety Certificates, Deposit Protection services, Landlord 

Licenses, Carbon Monoxide alarms, Smoke alarms and 

other Landlord & Tenant legislations.

EPC’S

WHAT IS AN ENERGY PERFORMANCE CERTIFICATE?

An Energy Performance Certificate indicates how energy efficient 

your property is. Residential Lettings require a new certificate 

every 10 years. The Report and the EPC comes with a number of 

recommendations on how to improve the energy efficiency in the 

property. It also includes two graphs, showing current emissions 

alongside potential emissions, should the recommendations be 

implemented. 

WHEN IS ONE NEEDED?

Energy Performance Certificates are required by Law, whenever 

a residential property is let. A landlord can only obtain an EPC 

from a licensed Domestic Energy Assessor. The Government have 

indicated that Landlords or Lettings Agents who do not comply 

to having a valid EPC certificate, risk being reported to the local 

Trading Standards Office. Penalties include fines of up to £5000 

and can lose the right to trade. 

Our Territory Managers can provide all these services required, 

saving you valuable time in marketing your property efficiently.

• Call National Grid’s Gas Emergency number: 0800 111 999.

• Open all doors and windows and shut off the gas supply at the 

meter control valve (if you can locate it easily).

DEPOSITS

Since the Deposit Protection Service (DPS) began on 6th April 

2007, Camerons Stiff Lettings are legally obliged to advise you of 

any changes in respect of the holding deposit. 

Deposits held on Assured Shorthold Tenancies (AST), must 

be protected in one of the approved schemes. The legislation 

therefore, only applies to tenancies that began on or were renewed 

before the 6th April 2007. Tenancies created or renewed before this 

date for which no deposit had been taken are not covered. Non 

AST are also not covered by this scheme.

If a tenant can show the court that their deposit is not being held 

within a scheme, the court is obliged to order that the deposit is 

returned to the tenant or paid into a scheme within timeframes 

stipulated by the DPS. Landlords failing to adhere to strict 

guidelines set by the DPS can suffer penalty fines such as three 

times the deposit value being paid to the tenant.

As from 6th April 2007, landlords are not allowed to hold a tenant’s 

deposit unless they are members of a Government-recognised 

scheme or use the government custodial scheme. 

Listed below are current DPS schemes:

•    The Deposit Protection Service – www.depositprotection.com

•    The Tenancy Deposit Scheme (TDS) – www.tds.gb.com

•    Tenancy Deposit Solution – www.mydeposits.co.uk

FREE VALUATION WITHOUT OBLIGATION

If you are contemplating letting your home or an investment 

property now or in the near future, simply call us on 0208 450 9377 

to arrange for a current market appraisal without obligation. 

PRINTED MEDIA

We will advertise your property in a varied selection of local and 

London wide magazines.

APPLICANTS

Our Lettings Office has a large database of registered applicants 

and many of them are in a position to commence a tenancy 

immediately. On receipt of instruction, we will call or email suitable 

tenants to arrange viewings immediately. 

WINDOW DISPLAY & WEB ADVERTISING

Colour photographs of your property will be displayed at our 

prominent Lettings Office window at Willesden Green Station which 

receives a foot traffic of up to 19,000 commuters daily. 

Your property will appear on our user friendly website along with 

a selection of photos, EPC (Energy Performance Certificate) and 

with occasional floorplans. Details will also be featured on other 

high profile portals including Rightmove and Zoopla. We also have 

regularly updated Property Lists available outside the office for 

commuter use on a daily basis. 

VIEWINGS

We’ll arrange all viewings for prospective tenants by prior 

appointment at a time to suit you. One of our staff will always 

endeavour to be present at your property’s viewing.

REPORTING

After viewings, we will get back to you with both positive and 

negative feedback as part of our on-going marketing strategy.  

MANAGEMENT DEPARTMENT

We have built up a highly successful Management Division that 

aims to provide all our clients with complete peace of mind when 

letting your property. Call us today on either 0208 450 9377 or 

020 8459 1133.

GAS CERTIFICATES

MAIN DUTIES AS A LANDLORD

• Ensure gas fittings and flues are maintained in a safe condition. 

• Ensure an annual Safety Check is carried out on each gas 

appliance/flue. 

• All installation, maintenance & safety checks should be carried 

out by a Gas Safe Registered Gas Engineer.  

• Keep a record of each Safety Check for at least two years.  

• A landlord must provide their tenants with a valid Gas Safety 

Certificate. We recommend issuing copies to tenants and 

agent within 28 days of the check being completed.  

• It is also recommended to provide a Carbon Monoxide (CO) 

Alarm.

WHICH GAS EQUIPMENT IS COVERED?

• Any appliances & flues serving premises (such as central 

heating boilers, not installed in tenants accommodation, but 

used to heat them) ARE COVERED. 

• Appliances owned by the tenant are NOT COVERED.  

• Flues/chimneys sole connected to an appliance owned by the 

tenant are NOT COVERED.  ED.

WHAT HAPPENS IF TENANTS’ GAS APPLIANCES ARE NOT 

MAINTAINED?

Failure to do so, may result in the loss of life. You risk being 

prosecuted, which can result in a substantial fine for each offence, 

with every possibility of imprisonment. 

WHAT IF AN APPLIANCE FAILS THE SAFETY CHECK?

The Safety Check record will show details of any defect identified 

and remedial action taken. Landlords must ensure that any safety 

defect is rectified by a Gas Safe Registered installer/engineer before 

the equipment is used again. 

WHAT HAPPENS IF YOU SMELL GAS OR ARE CONCERNED 

ABOUT ANY APPLIANCE?

If you suspect there is a gas leak, you should immediately:



LETTING SERVICE SUMMARY

• Introduction of tenant (s)

• Third Party Referencing (Credit checks, Employment, 

Previous Landlords, Guarantors, and the Right To 

Rent (RTR) etc.)

• Rent protection for landlords schemes available

• Arranging Third-Party Inventory/Check in

• Preparation of contracts

• Arranging renewals contracts

• Landlords payments by BACS or cheque

• Co-ordinating compliances of Gas Safety Check at 

start of tenancy

• Informing Utility Companies of your new occupants

• Member of ARLA and NAEA 
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FULLY MANAGED – PROPERTY MANAGEMENT

In addition to the tenant finding offering, our Property 

Management service is here to provide landlords a 

personalised service to deal with the unforeseen, ongoing 

and day to day issues that can arise, in turn providing tenants 

happier experience. 

Summary of Fully Managed Service

• Introduction of tenant (s)

• Third Party Referencing (Credit checks, Employment, 

Previous Landlords, Guarantors, and the Right To Rent 

(RTR) etc.

• Rent protection and legal fee cover for landlords available

• Arranging Third-Party Inventory/Check in and Check Outs 

• Arranging Third-Party mid-term inspections

• Preparation of contracts

• Arranging renewals contracts

• Landlords payments by BACS or cheque

• Lodging of Deposits into the Deposit Protection Scheme

• Rent Collection Service 

• Monthly Financial Statements

• Ongoing Property Maintenance

• Emergency Number for tenants & landlords

• Co-ordinating compliances of Gas Safety Check

• Informing Utility Companies of your new occupants

• Member of ARLA and NAEA


