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W
hen I was 
approached by 
the editor of 

‘Absolutely’ to 
write a piece 
about myself, 

my initial reaction was one of 
utter horror. The thought of self-
promotion is something that goes 
totally against every fibre of my 
body. Talking about my company 
and my brand has never been a 
problem. However, I think talking 
about oneself without being too 
modest but not seeming arrogant 
and haughty is incredibly difficult! 

My late father was somewhat 
patriarchal and was devoted to 
the idea of his company carrying 
on as a generational family 
business. He used to say to me 

“You can be anything you want to 
be, it’s a big world out there. As 
long as you take over the family 
business”. From when I was 16, I 
got sent to carry out viewings and 
run keys around, and days of work 
experience turned into weeks, and 
here I am today. 

In the intervening years 
from when I left college and 
travelling around South America 
and Asia with just my backpack 
and my friend Adam, I received 
the best possible training and 
guidance from my dad and his two 
negotiators, one of whom (Elaine 

Dyer) is still with me today. In 
hindsight, I look back on those 
days and the guidance they gave 
me, and to a point it saddens me 
when Estate Agency is sneered at 
by the public because to me, the 
professionalism and efficiency 
of agents like them are what the 
industry stands for. 

However, I can completely 
understand the criticism some 
agents receive because, in general, 
the industry does need shaking 
up. I do have sympathy for the 
younger generation, as they 
are trained in many instances 
by the corporate model branch 
managers who simply cannot cope 
with the number of offices they 
have to patrol. A good agency is 
like tending to a garden; you need 
to work on it every day otherwise 
it will grow out of control.

That is why I always try and 
represent all those professional 

agents that are hardworking, 
diligent, honest and emphasise 
client care. Camerons Stiff is 
a family business which has 
had organic growth over the 
last decade. Firstly from purely 
residential sales, then into 
Lettings and Management and 
more recently into New Homes. 
Organic growth built with firm 
foundations is the best way to 
expand, and we are all excited 
about our new venture into 
Queens Park. My sister, Caroline 
deals with marketing and 
overseeing online and printed 
media outlets, my brother-in-
law Alan oversees the business 
and ensures a smooth financial 
every day running, and my wife 
Andrea heads up the design side 
of marketing and has recently 
managed an extremely successful 
rebranding period with Caroline. I 
oversee the entire sales operation 
and work very closely with my 
negotiators to maximise results 
and Client care. 

I would genuinely like to think 
my dad would be bursting with 
pride at how far the business has 
come since he died in 2001. We 
now have three offices, more than 
20 employees all of which are an 
integral part of the business and 
without their hard work we would 
not be where we are today. u
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