VIRTUAL

VALUATIONS & TOURS

A STEP BY STEP GUIDE

COVID-19 Climate: How to conduct a virtual valuation or tour
Introduction

Starting your tour

•

•

This guide will outline how to conduct a virtual tour of your property to
either send to us for a free valuation, or for us to conduct virtual viewings.
Ideally, these videos should be taken using a piece of equipment with a
high-resolution rear camera (a modern smartphone or video camera).

If you can, plug in a set of headphones (that are microphone enabled).
This is so you can add commentary if you wish to.

•

As a general rule, treat the tour as if you were physically showing
someone around your property, and follow the same ‘pathway’ as if you
were doing this. If you have a front garden or driveway, start the tour at

Preparation

•

•

the base of this and walk up to the front door.
Before you start your tour, ensure your property is as tidy as possible.
This is to ensure a viewer can get a sense of the space available in each

Conducting your tour

room.

•

Once inside your property, start with the hallway, living room, any other
reception rooms, kitchen, conservatory, utility room(s), downstairs

In bedrooms, ensure all beds are made and create space in a corner of

cloakroom and any outside space.

the room so you can film a wide angle shot. In bathrooms, tidy away
excess bathroom products and towels out of view. Finally, open all

•

interior doors to ensure a fluid video.

•
•

Once upstairs, start with the landing and then the master bedroom and
work your way down to the smallest bedroom(s) and bathrooms including
any views of the gardens.

In the kitchen, ensure only essential/designer appliances are on show.
Before you start your tour, ensure any family members are out-of-shot.

•

If your property has a back garden, ensure a view of the house from the
back of the garden is included.

Film the loft or eaves storage, if it is easily accessible otherwise simply show that there is a loft hatch.
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Finishing your tour

Sending your video to us

•

•
•

Finish your tour with a shot of the best aspect of your home. This
could be a road-side shot of the exterior, a shot of a large reception

•

Virtual tours for valuation purposes
Please send it directly to the negotiator you have been dealing with,

room, or a view of the rear of the house from the garden. It could also

either by email, a direct WhatsApp message or text. If you find your video

be a focal piece such as a fireplace.

file is too large, ‘WeTransfer’ is an excellent tool to use.

Ensure you end the video still ‘in-shot’; don’t move your phone/
camera rapidly downwards. If you know how, you can always edit/
crop the video after filming.

•
•

Virtual tours for applicant tour purposes
Please send your file to propertydetails@cameronsstiﬀ.co.uk. This is so
we can file the video and arrange virtual tours.

•

Once you are happy with your video, send your video to us (details of
how to do this are opposite). If your video is for valuation purposes, a

•

Please note that should we receive exceptionally promising feedback

negotiator will contact you by email or telephone with details of this. If

from an applicant, we may advise that a physical viewing take place

your video is for virtual tour purposes, we will arrange virtual viewings

(please view our recent ‘preparing your home for virtual tours and

with applicants and provide feedback to you in the usual way. We

viewings for details on this).

may also provide you with feedback of your video tour if we feel it can
be improved for marketing purposes.

